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• A 2012 study commissioned by the Colegio de Médicos-Cirujanos de Puerto Rico 
demonstrated that the indexing method used by the Center for Medicare and Medicaid 
Services (CMS) to set Medicare fees does not accurately reflect the real costs of practicing 
medicine in Puerto Rico. The study also demonstrated that the high real costs of practicing 
medicine on the island combined with low remuneration from Medicare is an important 
factor in the decision of many Puerto Rican doctors to relocate to the US mainland. 
However, it should be noted that low reimbursement from Medicare was not as 
frequently mentioned as a reason to emigrate as the low fees paid to doctors in Puerto 
Rico by private health insurance providers. 

• Almost 60% of the Puerto Rican doctors surveyed who were practicing on the island in 
2012 said they were considering to move  their practice to the US mainland. Of these 
doctors, 90% said that one of the main factors was higher fees paid by private health 
insurance providers in the States, and 77% mentioned that one of the major factors was 
higher fees paid by Medicare in the States. Of the sample of Puerto Rican doctors who 
had transferred their practice to the States, 71% said that the low fees paid by private 
health insurance providers in Puerto Rico had been a factor in their decision to move their 
medical practice elsewhere. 
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Background of the Study 
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• The Colegio decided to conduct a study to quantify to what degree fees paid to doctors 
as well as fees paid for standard medical services by private health insurers in Puerto 
Rico are lower than in the 50 States in order to determine the importance of this factor 
in stimulating an exodus of physicians from the island. The Colegio is concerned that 
the exodus of physicians from the island to the mainland may increase drastically in the 
next decade, which could create shortages of critical medical services for an aging 
population. 

• The primary aim of the study was to look at billing practices and compare fees paid by 
private health plans in Puerto Rico and the US mainland for: (a) initial and subsequent 
visits to a doctor’s office, and (b) common medical procedures performed by different 
categories of PCPs and Specialists. The present report represents the first half of the 
study namely the fees paid to Puerto Rican doctors and billing practices. 
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Background of the Study (continued) 
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Purpose:  
• The purpose of this project is to quantitatively compare the payments made by 

private health insurers for doctor visits and for common medical procedures in 
Puerto Rico with the payments made by health insurers in the US mainland. 

 

Specific Objectives: 
• Determine how much private health insurers pay for initial and follow-up 

doctor visits in Puerto Rico compared to the United States for four different 
types of PCPs and 12 different types of Specialists. 

• Find out how much private health insurers pay for common standard medical 
procedures in Puerto Rico compared to the US. 

• Find out what problems doctors in Puerto Rico and the US encounter with 
billing and payment. 

 

5 

Purpose and Objectives 
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• Exploratory in-depth interviews of billing personnel in doctor’s offices were 
conducted in person to acquire knowledge of billing and coding procedures, and 
make a preliminary selection of which medical procedures are most frequently 
performed and billed by doctors in each subdivision, and gain insight into 
aspects of the study that relate to a specific type of medical practice. 

• On the basis of these exploratory interviews, a questionnaire and data collection 
format were designed. Once these instruments were approved by the Colegio, a 
quantitative survey of billing data from the offices of 189 physicians in Puerto 
Rico was conducted. The person in charge of billing and coding for each 
physician was selected (in-house billing personnel or external contractors) and 
interviewed on the phone, in person or online. 

• Four subdivisions of PCP (Family Medicine, Pediatrics, OB/GYN, and Internal 
Medicine) and 14 subdivisions of Specialists were interviewed. 
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Methodology 
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• The questionnaire asked respondent’s to provide information 
regarding:  

o Type of medical practice and geographic area of medical practice 

o Percentage of patients who use private health plans, government health plans, or 
have no plan 

o Billing practices: in house or outside, manual or electronic, computer program used if 
billing is done electronically 

o Private health plans accepted and relative importance of these plans in medical 
practice 

o Frequency with which private health plans are billed and time taken for doctor to 
receive payment 

o Problems experienced with billing and payment 

o Amount that private patients with no plan and patients with private Health Plans pay 
for first visit and subsequent visits to each type of PCP and each type of Specialist. 

o Amount that private patients with no plan and patients with private Health Plans pay 
for common  medical procedures offered by each type of PCP or Specialist 
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Methodology 

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466


Characteristics of Medical 
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Current Medical Practice 
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Pediatrician

Family Medicine

OB/GYN

Internal Medicine

Pneumologist

Fisiatra

Endocrinologist

Cardiologist

Gastroenterologist

ENT

Dermatologist

Ophthalmologist

Psychiatrist

Urologist

Radiologist

Neurologist

Orthopedist

Oncologist/ Hematologist

• Of the total sample of 189 
doctors, 29% were Primary Care 
Physicians (PCPs) and 71% were 
Specialists. 

• The PCPs were evenly distributed 
among pediatricians, Family 
Medicine, OB/GYN, and Internal 
Medicine 

• 14 different medical specialties 
were represented 
 
 

PCP 

SPEC 

1. Which of the following categories is your current medical practice? 
Base: Total 189 / PCP: 55 / Spec: 134 
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• A large majority (92%) of the 
doctors have their medical practice  
in urban areas, only 2% in rural 
areas and 6%  in both (urban and 
rural areas). 

• Most medical practices were 
located in commercial areas (70%),  
4% exclusively in residential areas 
and 25% had practices located in 
both areas. 

• A large majority (86%) of doctors 
have their practice close to a 
hospital. 
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Location of Medical  Practice 

92% 

2% 6% 
Urban

Rural

Both Areas

4% 

70% 

25% 
Residential

Comercial

Both Areas

86% 

14% yes

No

Area – Urban / Rural 

Location – Close to a Hospital 

Location – Residential / Commercial 

5. Your medical practice is located in urban area, rural area or both areas?  
6. Your office is located in residential or commercial area?  

7 Your office is located close to a hospital?.  

Base: Total 189  

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466


 Custom Research Center, Inc.  11 

Acceptance of Government Medical Plan 

41% 

26% 

17% 

11% 

6% 

40% 

20% 

15% 

5% 

20% 

41% 

27% 

17% 

13% 

1% 

< 20%

21% - 40%

41% - 60%

61% - 80%

81% - 100%

• Slightly less than half (48%) of all doctors 
accept the Commonwealth Health Plan 
Mi Salud. A higher proportion of 
Specialists than PCPs accept Mi Salud 
(52% compared to 36%). 

• Of those doctors who accept Mi Salud: 

• Four out of ten (both PCPs and 
Specialists) said that 20% or less of 
patients use the Government Plan  

• Another 26% reported that between 21% 
to 40% use it.  

• Thus a total of two-thirds  said 40% or less 
of patients use Mi Salud. 

• One out of five PCPs said that 81%-100% 
of patients use Mi Salud. 

Excluding Medicare / Medicaid 

% of Patients with Government 
Health Insurance Plan 

Accepts Government Health Insurance 

No 52% 

Yes 48% 

64% 48% 

36%  52% 

PCP Spec Total 

8. Do you accept patients with  Reforma / Mi Salud / Government health 
insurance? If YES, What percentage of your patients has this plan? 

PCP 
Spec 

Total 

Base 189 

Base 90 
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How Billing is Handled 

Monthly Billing Distribution 

Internal 
Billing 83% 

18% External 
Billing 

Electronic vs. Manual Billing  

  0%  Manual Billing 

81%  Electronic Billing 

19%  Both (Manual & Electronic) 

Electronic Billing Program Used 

         

                   

PCP  84% 
Spec  83% 

PCP  16% 
Spec  19% 

38% 

24% 

17% 

10% 

6% 

47% 

25% 

13% 

4% 

4% 

34% 

23% 

19% 

12% 

7% 

Secure Claim -
Immediate

Medic One -
Immediate

Assertus Pro Claim

Medic Max -
Immediate

Medical Biller

• The vast majority (83%) do internal billing 

• No one does manual billing only, and the vast majority (81%) only do electronic billing 

• Secure Claim is the most widely used billing program, particularly popular among PCPs 

• Specialists more likely to use Assertus and Medic Max than PCPs 

Type of  billing  -Internal vs External 

9. Who does the billing for the office? / 11. Is  billing  electronic or manual? / 12.  For electronic billing, What program do you use? 

Base: Total 189 / PCP: 55 / Spec: 134 

PCP 
Spec 

Total 
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Distribution of Billing 

All PCP SPEC 

Health Plans (excludes Mi Salud & Medicaid) 49% 54% 47% 

Private (no health plan) 8% 11% 7% 

Medicare 32% 31% 32% 

Mi Salud/ Medicaid 30% 41% 27% 

Courtesy (no charge) 4% 4% 4% 

Average Distribution of Billing 

• Private health plans represent 49% of total monthly billing for all doctors, slightly 
higher for PCPs (54%) than Specialists (47%). 

• Medicare and Mi Salud account for 32% and 30% of billing, respectively.  Mi Salud, 
significantly higher among PCPs than Specialists. 

 

10.  How is  the monthly billing of  your office distributed?  

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466


 Custom Research Center, Inc.  

98% 

91% 

90% 

87% 

76% 

75% 

49% 

28% 

25% 

100% 

95% 

91% 

93% 

85% 

76% 

47% 

24% 

22% 

98% 

90% 

90% 

85% 

72% 

74% 

50% 

30% 

27% 

Medical Insurance Accepted 
by Doctors - Overall 

15 

• The most accepted private health 
plans are Triple S (98% of all 
doctors), MCS (91%), Humana 
(90%) and MAPFRE (87%). 

• First Medical and PALIC each are 
accepted by about 75% of all 
doctors. 

• Significantly more PCPs than 
Specialists accept First Medical 
(85% vs. 72%). 

 

Triple S 

MCS 

Humana 

MAPFRE 

First Medical 

PALIC 

Blue Cross 

 Blue Shield 

Plan Asociación  

de Maestros 

United Health Care 
13. Which of the health plans does your office accept? 

Base: Total 189 / PCP: 55 / Spec: 134 

PCP 
Spec 

Total 

Top 4  
accepted 
private 

health plans 
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Billing Frequency: Triple S, MCS, Humana 

Total PCP SPEC Total PCP SPEC Total PCP SPEC 

Triple S MCS Humana (HHP) (HHI) 
Base 186 55 131 172 52 120 170 50 120 

Daily 40% 51% 36% 41% 52% 37% 39% 48% 36% 

Weekly 37% 27% 40% 36% 27% 40% 36% 26% 41% 

Fortnightly 12% 11% 12% 10% 10% 10% 11% 14% 10% 

Immediate 8% 9% 8% 8% 10% 7% 8% 10% 8% 

Monthly 2% 0% 2% 3% 0% 5% 4% 2% 4% 

Other 2% 2% 2% 2% 2% 2% 1% 0% 2% 

• 40% of doctor’s offices bill Triple S, MCS, and Humana daily 

• 36% bill these three health plans weekly 

• About  three quarter of doctor’s offices bill these plans either daily or weekly  

• PCPs are more likely to bill daily, while Specialists are slightly  more likely to bill 
weekly  

14. How often these plans are billed? 
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Billing Frequency –MAPRE, First Medical, PALIC 

Total PCP SPEC Total PCP SPEC Total PCP SPEC 

MAPFRE First Medical PALIC 
Base 165 51 114 143 47 96 141 42 99 

Daily 39% 51% 33% 38% 51% 31% 38% 48% 33% 

Weekly 35% 25% 39% 36% 23% 43% 32% 24% 35% 

Fortnightly 15% 14% 15% 13% 13% 13% 13% 14% 13% 

Immediate 7% 8% 6% 9% 11% 8% 11% 12% 10% 

Monthly 4% 0% 5% 2% 0% 3% 4% 0% 6% 

Other 2% 2% 2% 2% 2% 2% 2% 2% 2% 

• About 38% of doctors who accept MAPFRE, First Medical and PALIC bill them daily 

• About 35% bill these health plans weekly 

• Slightly less than three quarters of all doctors bill these three health plans either 
daily or weekly 

• PCPs are more likely to bill these plans daily, while Specialists are slightly more likely 
to bill weekly 

 

14. How often these plans are billed? 
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Medical Insurance Volume Billing - Overall 

• Of all doctors, 73% said they billed Triple S more frequently than any other health 
plan, and 20% said Triple S was the second most frequently billed. Triple S was 
among the top three most billed plans for 97% of all doctors. 

• MCS was the most frequently billed plan for 15% of doctors and the second most 
frequently billed for 48%. MCS was among the top three billed plans for 86% of 
doctors. 

• First Medical was the most frequently billed plan for 12% of doctors and was among 
the top three most billed plans for 59% of doctors. 

 

 
73% 

15% 12% 
1% 

20% 

48% 

19% 
7% 

1% 4% 

23% 
28% 27% 

8% 

Triple S MCS First Medical Humana Mapfre

86% 

59% 

9% 

97% 

35% 

Please sort the health insurance according the frequency of billing 

Base: Total 189 / PCP: 55 / Spec: 134 

1st 2nd 3rd 
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Medical Insurance Volume Billing - PCP 

• Of all PCPs, 78% said they billed Triple S more frequently than any other health 
plan, and 18% said Triple S was the second most frequently billed. Triple S was 
among the top three most billed plans for 100% of all PCPs. 

• MCS was the most frequently billed plan for 16% of PCPs and the second most 
frequently billed for 49%. MCS was among the top three billed plans for 89% of 
PCPs . 

• First Medical was among the top three most frequently billed plans for 62% of PCPs 
compared to 38% for Humana. On the other hand Humana was the second most 
frequently billed plan for 33% of PCPs compared to 24% for First Medical. 
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5% 

18% 
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5% 2% 4% 

24% 
33% 33% 
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100% 
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62% 38% 
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Please sort the health insurance according the frequency of billing 

Base: PCP: 55  

1st 2nd 3rd 
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Medical Insurance Volume Billing - Specialists 

• Of Specialists, 71% said they billed Triple S more frequently than any other health 
plan, and 20% said Triple S was the second most frequently billed. Triple S was 
among the top three most billed plans for 95% of all Specialists. 

• MCS was the most frequently billed plan for 14% of Specialists and the second most 
frequently billed for 48%. MCS was among the top three billed plans for 85% of 
Specialists  

• First Medical was the most frequently billed plan for 14% of Specialists and was 
among the top three most billed plans for 55% of Specialists. 
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Please sort the health insurance according the frequency of billing 

Base:  Spec: 134 

1st 2nd 3rd 

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466
http://vector-magz.com/design-elements-2/green-arrow-vector-item-4/
http://vector-magz.com/design-elements-2/green-arrow-vector-item-4/
http://vector-magz.com/design-elements-2/green-arrow-vector-item-4/
http://vector-magz.com/design-elements-2/green-arrow-vector-item-4/


 Custom Research Center, Inc.  21 

• When all doctors were asked which plans come to mind for prompt payment, MCS was the most 
frequently mentioned (65%), followed by Triple S (52%), and Humana (31%). These were the only three 
plans more praised for prompt payment than condemned for late payments. 

• When asked which plans come to mind for late payment, First Medical was most frequently mentioned 
(42%), followed by MAPFRE (26%) and PALIC (22%). 

• On average, doctors who said payment was prompt said it took 18 days for MCS, 19 for Triple S and 17 
Humana. Doctors complaining of late payments said it took 51 days for First Medical, 50 for MAPFRE, and 
53 for PALIC. 

 

 
Prompt 

Payment 
(N=189) 

Average 
Number of 

days Base 

MCS 65% 18  122 

Triple S 52% 19  97 

Humana 31% 17  58 

MAPFRE 15% 18  28 

First Medical 8% 26  15* 

PALIC 8% 24  15* 

United Health Care 4% 20  8* 

Blue Cross Blue Shield 4% 24  8* 

Late 
 Payment 

(N=189) 

Average 
Number of 

days Base 

First Medical 42% 51  79 

MAPFRE 26% 50  50 

PALIC 22% 53  42 

Asociación de Maestros 17% 83  32 

Triple S 15% 46  28 

Humana 11% 40  20 

Blue Cross Blue Shield 10% 42  9* 

MCS 4% 58  8* 

United Health Care 4% 60  7* 

Prompt Payment  Late Payment  X 

Speed of Payment – All Doctors 

16. & 17. What medical plans disburse faster / slower? specify, how long?  
  * Caution: Low  base 
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Speed of Payment - PCPs 

76% 
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42% 

16% 9% 9% 5% 2% 0% 2% 9% 11% 
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24% 

5% 9% 
17% 

MCS Triple S Humana Mapfre First Medical Palic Blue Cross
Blue Shield

United
Haealth Care

Asociación de
Maestros

Prompt Payment Late Paymente  X 

• When all PCPs were asked which plans come to mind for prompt payment, MCS was the most 
frequently mentioned (76%), followed by Triple S (58%), and Humana (42%). These were the 
only three plans more praised for prompt payment than condemned for late payments. 

• When asked which plans come to mind for late payment, First Medical was the most 
frequently mentioned by PCPs (53%), followed by MAPFRE (31%) and PALIC (24%). 

 

 

PCP 

16.. What medical plans disburse faster / slower?   

Base:  PCP: 55  
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Speed of Payment - Specialists 
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• When all Specialists were asked which plans come to mind for prompt payment, MCS was 
the most frequently mentioned (60%), followed by Triple S (50%), and Humana (27%). 
These three plans were more praised for prompt payment than condemned for late 
payments. 

• When asked which plans come to mind for late payment, First Medical was the most 
frequently mentioned by Specialists (37%), followed by MAPFRE (25%) and PALIC  (22%). 

 

 

SPEC 

16.. What medical plans disburse faster / slower?  

Prompt Payment  

Base: Spec: 134 

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNiY9Lq4-8YCFQIaHgoddY0KBg&url=http://winsomfoundation.com/projects.html&ei=VjW2VdiVFoK0ePWaqjA&bvm=bv.98717601,d.dmo&psig=AFQjCNFwd7U0QlBRZn6BKo8EpoeFZVvogw&ust=1438090957092098
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNiY9Lq4-8YCFQIaHgoddY0KBg&url=http://winsomfoundation.com/projects.html&ei=VjW2VdiVFoK0ePWaqjA&bvm=bv.98717601,d.dmo&psig=AFQjCNFwd7U0QlBRZn6BKo8EpoeFZVvogw&ust=1438090957092098
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNiY9Lq4-8YCFQIaHgoddY0KBg&url=http://winsomfoundation.com/projects.html&ei=VjW2VdiVFoK0ePWaqjA&bvm=bv.98717601,d.dmo&psig=AFQjCNFwd7U0QlBRZn6BKo8EpoeFZVvogw&ust=1438090957092098
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKeI6oO4-8YCFQh1HgodaIQGHA&url=http://winsomfoundation.com/projects.html&ei=4jS2VaePNIjqeeiImuAB&bvm=bv.98717601,d.dmo&psig=AFQjCNFfRfEAtSOBASjkbg30NU7BLgoluQ&ust=1438090762156640
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKeI6oO4-8YCFQh1HgodaIQGHA&url=http://winsomfoundation.com/projects.html&ei=4jS2VaePNIjqeeiImuAB&bvm=bv.98717601,d.dmo&psig=AFQjCNFfRfEAtSOBASjkbg30NU7BLgoluQ&ust=1438090762156640
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKeI6oO4-8YCFQh1HgodaIQGHA&url=http://winsomfoundation.com/projects.html&ei=4jS2VaePNIjqeeiImuAB&bvm=bv.98717601,d.dmo&psig=AFQjCNFfRfEAtSOBASjkbg30NU7BLgoluQ&ust=1438090762156640


 Custom Research Center, Inc.  24 

Billing – Level of Difficulty & Common Reasons for Returns 

=      1       2       3       4       5      7      =    Difficult Coding Easy Coding 2 
Measuring Scale for  Procedures Codes (Total / PCP / SPEC) Average 

Reasons for Returning  Bill Total PCP SPEC 

Incorrect insured number 44% 45% 44% 

Incorrect code 35% 40% 34% 
Referrals 35% 9% 46% 
Pre-authorization is missing 15% 2% 20% 

Patient inactive in insurance when treated 13% 18% 11% 
Incorrect group number 10% 11% 10% 

Overdue billing 9% 9% 9% 
Birth Date / demographic info /gender wrong or missing 8% 15% 5% 

Billing not legible 7% 5% 8% 
18. How difficult is encode the medical procedures has being billed to the health plans? using a scale 1 to 7, where 1= 

Easy and 7 = Difficult / 19. What would you say are the reasons for health insurances  returned the invoices? 

Base: Total 189 / PCP: 55 / Spec: 134 

• On a scale of 1 to 7 in which 1 signified easy coding and 7 difficult coding,  the mean value 
was 2, so most respondents found coding fairly easy. 

• For all doctors, the top three reasons for billing returns were: incorrect insured number, 
incorrect code, and referrals. Referrals were less troublesome for PCPs since they are usually 
the first doctors consulted. 
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• When the 189 respondents were asked to comment spontaneously on problems encountered with 
billing, 44 said there were no problems or didn’t comment.   

• For the 145 respondents that commented, the top billing problem was related to the patient’s 
insurance or coverage: inactive insurance or the patient did not inform the doctor of a change in 
insurance, services not covered by insurance, or an error in the contract number. 

• The second most important problem for all 145 doctors was an error in matching codes with 
procedures. 

• Errors in referrals were more important for Specialists (17%) and wrong demographic information 
was more important for PCPs (18%). 

25 

Top Billing Problems 

Total PCP SPEC 

Patient’s insurance inactive or changed insurance without informing doctor/ Services 
not covered by insurance/ Incorrect eligibility/Error or change in contract number  

22% 25% 21% 

Procedures codes different from diagnostic / incomplete or invalid codes/ Diagnostic 
does not match with procedures 

14% 18% 13% 

Referrals/Wrong referral numbers 13% 3% 17% 

Generally the errors are made by the insurance company but we are asked to re-
submit the bill/they do not notify if there is any error and bills are pending / 
insurance company says they do not have documents or haven’t received them 

13% 10% 14% 

Wrong Date of Birth/ wrong demographic information/wrong gender even if medical 
office enters right information/Wrong Zip codes/wrong address 

11% 18% 9% 

Base: Total 145 / PCP: 40 / Spec: 105 
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Additional Comments 

Total 

Same rate for the past 20 years / insurance companies should pay more for visits / Doctors in 
states receive more payment for the same treatment, PR pays much less / Doctors will leave 
the island 

22% 

Insurance companies lack customer services / Difficulty in speaking with a service 
representative / Ask to send emails and they do not give you a name for reference 15% 

Doctors are not well compensated / everything is paid by the patient’s co-pay / billing is 
costly and they don’t send us the difference 11% 

Base: Total 189 / PCP 55 / Spec 134 

When asked to make additional comments, 143 of the 189 respondents had no 
additional comment. Of the 46 respondents who commented, the two most important 
complaints were: 

• Low payment rates by insurance companies and low rates in comparison to the 50 
states (22%) 

• Poor customer service offered by health insurance companies (15%)  

Base: Total 46 
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Obama Care: No Significant Impact on Billing 

78% 

20% 
2% 

NO Don't Know Yes

Are billings affected by the introduction of Obama Care? 

• Majority of respondents (78%) said that Obama Care had no impact on billing and 
another 20% said they did not know 

• Those who said it had some impact (2%) did not specify in what way. 
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Payments made by private health plans 

and by patients with no health plan:  

 For first and subsequent visits to each type 
of PCP and Specialist 

 For common medical procedures offered by 
each type of PCP and Specialist 

http://www.shutterstock.com/video/clip-311386-stock-footage-loopable-caduceus-animation-over-light-blue-background-reflection-on-bottom.html


 For first and subsequent visits to 
each type of PCP and Specialist 
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Payments for New Patient Visit: 10 Minutes 

99201 - New patient Visit ( 10 minutes) 
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Total Mean $66 21 $35 19 $30 15 $29 13 $37 9 $33 17 $33 16 $33 20 $36 7 $29 17 

SPEC $83 8 $35 7 $26 5 $35 3 $38 1 $33 6 $29 6 $33 8 $30 6 

PCP $56 13 $35 12 $21 10 $28 10 $37 8 $33 11 $35 10 $34 12 $36 7 $28 11 

Dermatologist $38 1 $34 1 $32 1 

Urologist $75 1 $29 1 $37 1 $37 1 

ENT $80 1 $38 1 $40 1 $38 1 $30 1 $37 1 

Gastroenterologist $125 2 $34 2 $34 1 $35 1 $32 1 $40 1 $30 2 

Cardiologist $64 4 $33 3 $23 3 $30 1 $34 4 $27 4 $29 4 $30 4 

Pediatrician $51 4 $37 3 $33 2 $30 2 $34 2 $33 2 $30 2 $33 3 $30 1 $29 2 

OB/GYN $68 6 $36 6 $32 5 $27 6 $38 5 $35 6 $37 6 $37 6 $38 5 $31 6 

Family Medicine $30 1 $25 1 $25 1 $25 1 $18 1 $18 1 $15 1 

Internal Medicine $40 2 $33 2 $33 2 $35 1 $35 1 $33 2 $33 2 $33 2 $38 1 $28 2 

Averages for All Health  Plans *  

Bases: Total 22 / PCP 13 / SPEC 9 

Total PCP SPEC 

$32.09 $32.40 $31.41 

• Average payment by health plans was $32 with almost no 
difference between payments to PCPs and Specialists 

• Private patients with no health plan paid more than twice 
as much ($66) 

*Averages for all health plans include payments from some minor plans not included in detailed table below.  
This is true for all tables in this section. 
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Payments for New Patient Visit: 20 Minutes 

99202 - New patient Visit ( 20 minutes) 
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Total Mean $61 23 $34 25 $32 13 $33 18 $31 13 $31 25 $28 19 $30 21 $33 7 $28 18 $31 9 

SPEC $79 11 $37 13 $35 6 $35 10 $36 5 $35 12 $33 9 $34 10 $34 5 $33 7 $32 5 

PCP $42 12 $30 12 $29 7 $31 8 $28 8 $27 13 $24 10 $26 11 $30 2 $25 11 $30 4 

Dermatologist $56 4 $37 5 $34 1 $33 4 $37 4 $31 5 $25 3 $30 5 $33 2 $28 2 $28 3 

Oncologist/  
Hematologist 

$125 1 $30 1 $30 1 $30 1 $30 1 $30 1 $30 1 

Urologist $75 1 $38 1 

ENT $60 1 $38 1 $40 1 $30 1 $40 1 $37 1 $50 1 $50 1 $50 1 

Physiatrist $70 1 $38 1 $29 1 $30 1 $25 1 $25 1 

Pneumologist $150 1 $50 1 $50 1 $50 1 $60 1 $60 1 $60 1 $50 1 

Orthopedist $80 3 $35 1 $32 2 $33 3 $32 1 $37 3 $32 2 $31 2 $28 2 $25 2 $25 1 

Pediatrician $38 4 $36 5 $26 3 $32 1 $38 2 $27 5 $25 3 $27 4 $26 4 $25 1 

OB/GYN $63 2 $38 1 $33 2 $33 2 $38 1 $33 2 $27 1 $33 2 $30 1 $28 2 

Family Medicine $30 3 $22 4 $30 4 $21 3 $21 4 $22 4 $21 4 $20 3 $35 1 

Internal Medicine $50 2 $30 2 $30 2 $30 1 $25 2 $35 2 $28 2 $25 1 $30 1 $30 2 $30 2 

Total Average : All Plans    

Bases: Total 26 / PCP 13 / SPEC 13 

Total PCP SPEC 

$31.22 $27.66 $34.78 

• The average payment made by health plans was $31 with 

Specialists receiving slightly more 

• The average payment for a patient without plan was $61 
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Payment for New Patient Visit: 30 Minutes 

99203 - New patient Visit ( 30 minutes) 
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Total Mean $71 69 $38 69 $30 35 $33 42 $35 33 $34 68 $31 55 $33 64 $40 16 $32 55 $35 17 $72 6 

SPEC $79 53 $40 54 $30 25 $35 37 $36 30 $36 53 $33 44 $35 51 $40 15 $35 42 $39 13 $68 5 

PCP $41 16 $32 15 $29 10 $20 5 $24 3 $26 15 $24 11 $24 13 $35 1 $23 13 $22 4 $90 1 

Radiologist $50 1 $50 1 $45 1 $45 1 $60 1 $60 1 $60 1 $50 1 $60 1 $89 1 

Dermatologist $53 2 $33 2 $20 1 $35 1 $26 2 $24 2 $31 2 $28 2 

Urologist $113 2 $38 2 $30 1 $30 1 $34 2 $30 2 $32 2 $37 2 $45 1 

Psychiatrist $60 1 $50 1 $50 1 $50 1 $65 1 $50 1 $45 1 $40 1 $45 1 

ENT $62 6 $35 6 $40 2 $37 6 $34 4 $30 6 $38 4 $37 6 $43 2 $38 5 $50 1 

Ophthalmologist $40 1 $32 1 $34 1 $32 1 $30 1 $30 1 $34 1 

Neurologist $109 4 $62 4 $30 3 $30 3 $42 1 $62 4 $25 1 $30 3 $25 2 

Physiatrist $56 10 $37 10 $28 8 $29 4 $29 7 $29 10 $29 8 $30 9 $30 5 $28 7 $20 1 $75 1 

Gastroenterologist $93 6 $44 6 $37 5 $35 3 $44 5 $37 5 $43 5 $40 2 $36 5 $25 2 

Pneumologist $130 5 $38 6 $29 1 $34 5 $37 4 $30 6 $27 5 $32 6 $38 2 $22 6 $27 3 $45 2 

Endocrinologist $86 7 $37 7 $31 2 $40 4 $30 1 $37 6 $34 5 $40 6 $60 5 $30 1 $88 1 

Orthopedist $90 2 $39 3 $33 2 $32 3 $39 3 $40 3 $36 3 $37 3 $30 1 $39 3 $40 1 

Cardiologist $63 6 $40 5 $26 3 $36 4 $46 3 $31 6 $30 6 $31 6 $88 1 $25 4 $54 2 $88 1 

Pediatrician $33 2 $34 2 $29 1 $38 1 $30 2 $30 2 $30 1 $30 2 

OB/GYN $58 2 $20 2 $12 2 $15 1 $12 2 $10 2 $10 2 $12 2 $14 1 

Family Medicine $31 7 $35 7 $38 3 $17 4 $20 1 $22 6 $25 4 $23 6 $23 4 $25 2 

Internal Medicine $51 5 $32 4 $30 5 $34 5 $30 3 $31 4 $35 1 $25 5 $25 1 $90 1 

Total Average: All Plans    

Bases: Total 72 / PCP 17 / SPEC 55 

Total PCP SPEC 

$34.77 $26.55 $36.72 

• Average with health plan: $35 
• No health plan: $71 
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Payment for New Patient Visit: 45 Minutes 

99204 - New patient Visit ( 45 minutes) 
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Total Mean $72 34 $39 35 $34 21 $34 20 $34 11 $37 32 $34 29 $33 31 $31 27 $35 10 

SPEC $85 20 $44 21 $38 11 $36 14 $34 9 $42 20 $38 19 $37 19 $38 16 $40 7 

PCP $53 14 $31 14 $30 10 $30 6 $37 2 $29 12 $27 10 $25 12 $22 11 $23 3 

Dermatologist $70 2 $45 2 $50 1 $45 2 $50 1 $35 1 $50 1 

Oncologist/ 
Hematologist 

$115 1 $60 1 $22 1 $18 1 

Urologist $107 3 $25 3 $31 2 $20 1 $30 2 $27 3 $27 2 $30 2 $50 2 

ENT $75 2 $35 2 $40 1 $40 2 $38 1 $30 2 $36 2 $35 2 $35 2 

Neurologist $125 3 $41 3 $29 1 $34 1 $40 1 $40 3 $70 2 $40 1 

Gastroenterologist $108 3 $69 3 $54 3 $34 1 $38 2 $64 3 $60 3 $30 2 $56 3 $121 1 

Pneumologist $47 3 $32 4 $36 4 $29 3 $46 4 $35 4 $36 4 $25 4 $20 3 

Endocrinologist $65 1 $35 2 $34 1 $42 1 $40 1 

Cardiologist $63 3 $38 3 $20 3 $35 2 $37 4 $30 4 $32 4 $31 3 $25 2 

Pediatrician $35 1 $31 1 $29 1 $30 1 $29 1 $32 1 $28 1 

OB/GYN $45 3 $36 3 $32 3 $32 1 $38 1 $28 3 $27 3 $27 3 $25 3 $20 1 

Family Medicine $45 2 $25 2 $22 1 $25 1 $24 2 $25 1 $21 2 $17 2 $20 1 

Internal Medicine $59 8 $31 8 $30 6 $31 3 $35 1 $30 6 $26 5 $25 6 $23 6 

Total Average : All Plans    

Bases: Total 38 / PCP 14 / SPEC 24 

Total PCP SPEC 

$35.80 $27.85 $40.30 

• Average with health plan: $36 
• No health plan: $72 
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Payment for New Patient Visit: 60 Minutes 

99205 - New patient Visit ( 60 minutes) 
No  

Plan N SSS  N 

Humana
HHP N 

Humana 
HHI N 

Blue 
 Cross N MCS N PALIC N Mapfre N 

First  
Medical N 

Total Mean $79 23 $45 24 $27 11 $41 16 $49 8 $33 20 $27 16 $28 18 $41 13 

SPEC $89 17 $51 17 $27 8 $47 11 $61 5 $38 14 $28 11 $29 12 $47 10 

PCP $51 6 $30 7 $28 3 $27 5 $31 3 $22 6 $23 5 $24 6 $23 3 

Oncologist/  
Hematologist 

$86 4 $62 5 $20 3 $31 4 $77 3 $22 4 $23 3 $23 4 $25 4 

Urologist $75 4 $38 3 $30 1 $30 1 $35 1 $30 2 $30 1 $25 1 

Neurologist $250 1 $42 1 

Gastroenterologist $100 1 $32 1 $32 1 $34 1 $30 1 $32 1 $34 1 

Pneumologist $75 1 $35 1 $39 1 $38 1 $38 1 $30 1 $32 1 $38 1 $40 1 

Endocrinologist $95 2 $103 2 $113 2 $103 2 $35 1 $40 1 $113 2 

Orthopedist $80 1 $35 1 $40 1 $35 1 $30 1 $30 1 $45 1 

Cardiologist $57 3 $30 3 $26 2 $30 1 $28 3 $28 3 $31 3 $29 2 

Pediatrician $40 4 $32 5 $30 2 $30 4 $31 3 $23 5 $26 4 $26 5 $23 3 

OB/GYN $120 1 $25 1 

Family Medicine $25 1 $25 1 $25 1 $15 1 $18 1 $15 1 $15 1 

Total Average: All Plans    

Bases: Total 25 / PCP 7 / SPEC 18 

Total PCP SPEC 

$36.02 $25.95 $40.39 

• Average payment by health plans for first visit of 60 minutes 
was $36 compared to the average of $79 that patients with 
no health plan paid 

• Specialists were paid significantly more 
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Payment for Established Patient Visit: 5 Minutes 

99211 - Established Patient Visit ( 5 minutes) 
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Total Mean $35 10 $27 6 $24 6 $25 5 $23 6 $24 7 $27 7 $23 5 

SPEC $41 4 $28 2 $25 2 $26 1 $25 1 $30 2 $30 2 $25 1 

PCP $30 6 $26 4 $24 4 $25 4 $22 5 $22 5 $25 5 $23 4 

Urologist $55 1 $25 1 $27 1 $30 1 

Psychiatrist $50 1 $26 1 $26 1 

Gastroenterologist $25 1 $25 1 

Cardiologist $32 1 $30 1 $24 1 $25 1 $32 1 $30 1 

Pediatrician $33 3 $27 1 $25 2 $27 2 $23 2 $23 2 $27 3 $27 1 

Family Medicine $25 1 $26 1 $20 1 $20 1 $20 1 $21 1 

Internal Medicine $28 2 $26 2 $23 2 $25 1 $23 2 $23 2 $23 2 $21 2 

Total Average: All Plans    

Bases: Total 10 / PCP 6 / SPEC 4 

Total PCP SPEC 

$25.04 $23.94 $28.33 

• The average payment by all health plans for an established patient 
visit of 5 minutes was $25; Specialists were paid more 

• Private patients with no health plan paid more ($35) but the 
difference was much smaller than for a first visit. 
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Payment for Established Patient Visit: 10 minutes 

99212 - Established Patient Visit ( 10 minutes) 
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Total Mean $43 35 $26 36 $25 21 $26 24 $24 19 $23 32 $22 26 $23 28 $24 11 $21 26 $20 8 

SPEC $51 14 $27 16 $27 7 $28 13 $24 6 $25 14 $25 11 $26 12 $23 5 $24 9 $18 5 

PCP $38 21 $26 20 $24 14 $24 11 $24 13 $22 18 $20 15 $20 16 $25 6 $20 17 $23 3 

Dermatologist $53 2 $27 4 $29 2 $28 3 $27 3 $25 3 $20 3 $21 4 $10 1 $10 1 $14 2 

Oncologist/  
Hematologist 

$60 1 $25 1 $25 1 $25 1 $25 1 $25 1 $25 1 

Urologist $55 1 $26 1 

ENT $50 2 $26 2 $34 2 $25 1 $25 2 $40 1 $30 2 $40 1 $40 1 $30 1 

Physiatrist $60 1 $26 1 $25 1 $25 1 $20 1 $20 1 

Gastroenterologist $75 1 $30 1 $29 1 $25 1 $30 1 $28 1 $25 1 

Pneumologist $40 1 $40 1 $30 1 $30 1 $40 1 $35 1 $40 1 $40 1 

Endocrinologist $40 1 $35 1 $35 1 $35 1 $35 1 

Orthopedist $45 4 $21 4 $24 2 $22 4 $19 2 $20 4 $22 3 $23 3 $22 3 $17 3 $17 2 

Pediatrician $29 7 $28 6 $25 3 $25 2 $27 2 $22 5 $22 3 $23 4 $21 5 $20 1 

OB/GYN $58 6 $58 6 $23 6 $25 5 $26 6 $20 6 $22 6 $22 6 $25 5 $20 5 

Family Medicine $29 4 $29 4 $38 1 $25 3 $19 3 $13 3 $14 3 $15 3 $16 3 

Internal Medicine $34 4 $34 4 $22 4 $20 1 $23 2 $32 4 $21 3 $19 3 $25 1 $22 4 $25 2 

Total Average: All Plans    

Bases: Total 37 / PCP 21 / SPEC 16 

Total PCP SPEC 

$23.83 $22.72 $25.23 

• Average payment with health plan:$24 
• No health plan: $43 
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Payment for Established Patient Visit: 15 Minutes 

99213 - Established Patient Visit ( 15 minutes) 
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Total Mean $44 92 $27 97 $24 48 $31 64 $28 44 $24 90 $24 74 $24 87 $28 18 $23 74 $42 9 $23 24 

Spec $49 68 $29 71 $25 32 $24 53 $29 37 $26 67 $26 56 $27 66 $29 16 $26 53 $43 7 $25 18 

PCP $30 24 $23 26 $21 16 $20 11 $21 7 $18 23 $18 18 $17 21 $20 2 $17 21 $35 2 $16 6 

Radiologist $50 1 $50 1 $30 1 $30 1 $38 1 $50 1 $50 1 $35 1 $30 1 $60 1 

Dermatologist $32 3 $23 2 $10 1 $29 1 $25 1 $18 2 $12 1 $20 2 $20 1 

Oncologist/ 
 Hematologist 

$49 4 $31 5 $28 4 $31 5 $40 3 $21 4 $22 4 $22 4 $16 4 $20 1 

Urologist $73 3 $19 3 $24 1 $20 2 $26 2 $20 3 $27 2 $30 2 $30 1 

Psychiatrist $61 4 $50 3 $50 1 $50 1 $50 2 $53 3 $55 2 $45 3 $43 2 $40 2 $45 1 

ENT $46 6 $26 6 $40 2 $77 6 $25 5 $25 6 $31 4 $31 6 $33 2 $27 5 $25 2 

Neurologist $75 5 $27 5 $23 3 $26 3 $30 1 $26 4 $20 2 $27 4 $25 2 

Physiatrist $41 9 $25 10 $22 8 $23 4 $22 7 $21 10 $21 8 $21 9 $20 5 $23 7 $60 1 $18 1 

Gastroenterologist $55 7 $28 6 $15 1 $27 5 $28 3 $29 6 $28 6 $31 6 $28 2 $24 6 $25 2 

Pneumologist $38 8 $28 10 $19 2 $24 9 $30 6 $25 10 $22 8 $23 10 $23 2 $18 10 $32 3 $16 6 

Endocrinologist $51 8 $31 9 $27 2 $36 6 $30 1 $33 6 $28 6 $28 7 $53 5 $60 1 $25 1 

Orthopedist $50 3 $24 4 $27 2 $25 4 $26 3 $25 4 $26 4 $26 4 $22 1 $28 4 $25 1 

Cardiologist $39 7 $30 7 $21 4 $30 6 $33 3 $23 8 $26 8 $26 8 $49 1 $20 5 $45 2 $31 2 

Pediatrician $25 2 $24 4 $25 1 $27 2 $22 2 $22 2 $25 1 $23 2 

OB/GYN $37 3 $20 3 $14 3 $15 1 $13 3 $11 3 $11 3 $13 3 $9 1 

Family Medicine $26 11 $23 11 $23 5 $19 8 $19 3 $16 10 $18 6 $16 10 $17 8 $20 1 $16 3 

Internal Medicine $35 8 $23 8 $22 8 $23 2 $18 1 $23 8 $20 7 $20 7 $20 2 $17 8 $50 1 $20 2 

Total Average: All Plans    

Bases: Total 99 / PCP 26 / SPEC 73 

Total PCP SPEC 

$26.07 $19.29 $28.16 
• Average with health plan: $26 
• With no health plan: $44 

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466


 Custom Research Center, Inc.  38 

Payment for Established Patient Visit: 25 Minutes 

99214 - Established Patient Visit (25 minutes) 
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$49 30 $27 31 $28 17 $27 18 $29 11 $26 29 $27 22 $25 26 $27 23 $28 8 

Spec $52 21 $29 21 $29 12 $28 13 $29 8 $28 21 $31 15 $27 18 $28 17 $35 5 

PCP $39 9 $22 10 $25 5 $24 5 $27 3 $20 8 $20 7 $20 8 $25 6 $16 3 

Dermatologist $53 4 $28 2 $30 4 $28 3 $32 3 $28 3 $23 3 $35 2 

Oncologist/ 
Hematologist 

$45 1 $18 1 $15 1 

Urologist $63 3 $18 3 $24 2 $15 1 $26 2 $21 3 $24 2 $27 2 $35 2 

ENT $58 2 $23 2 $40 1 $35 2 $26 1 $28 2 $34 2 $29 2 $30 2 

Neurologist $68 3 $43 4 $25 2 $24 2 $30 1 $44 4 $33 2 $28 2 

Physiatrist 

Gastroenterologist $48 3 $27 3 $50 2 $33 2 $23 2 $53 2 $28 2 $23 2 $78 1 

Pneumologist $40 2 $30 2 $29 1 $25 1 $30 2 $25 2 $26 2 $30 2 $30 2 

Endocrinologist $50 1 $30 1 $29 2 $30 1 $50 1 

Cardiologist $35 3 $25 3 $21 4 $29 1 $24 4 $23 4 $23 4 $25 2 $14 2 

Pediatrician $30 2 $24 3 $24 1 $25 2 $30 1 $20 3 $20 3 $21 3 $20 1 $20 1 

OB/GYN $39 4 $23 4 $25 2 $23 2 $26 1 $18 3 $19 3 $19 3 $27 3 $18 1 

Internal Medicine $47 3 $20 3 $25 2 $25 1 $25 1 $23 2 $25 1 $18 2 $24 2 $10 1 

Total Average Plans    

Bases: Total 34 / PCP 10 / SPEC 24 

Total PCP SPEC 

$27.85 $21.96 $30.31 

• The average payment for an established patient visit of 25 minutes 
was $28: Specialists were paid $30 

• Private patients with no plan paid $49 
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Payment for Established Patient Visit: 40 Minutes 

99215 - Established Patient Visit (40 minutes) 

No Plan N SSS  N 
Humana

HHP N 
Humana 

HHI N 
Blue 
Cross N MCS N PALIC N Mapfre N 

First 
 Medical N 

$52 20 $34 19 $22 7 $35 14 $36 7 $29 16 $26 13 $23 13 $47 10 

Spec $66 12 $41 12 $22 4 $46 8 $43 5 $37 9 $32 7 $27 6 $50 5 

PCP $29 8 $23 7 $23 3 $20 6 $20 2 $19 7 $19 6 $19 7 $44 5 

Oncologist/ Hematologist $50 2 $37 3 $20 2 $25 2 $45 2 $24 3 $20 2 $20 2 $20 2 

Urologist $54 4 $25 3 $20 1 $20 1 $25 1 $23 2 $20 1 $18 1 

Psychiatrist $70 2 $50 2 $50 2 $50 2 $40 1 $55 2 $50 1 $40 1 

Neurologist $125 1 $25 1 

Gastroenterologist $75 1 $30 1 $27 1 $29 1 $25 1 $27 1 $25 1 

Endocrinologist $70 2 $74 2 $84 2 $74 2 $27 1 $30 1 $84 2 

Pediatrician $32 3 $25 3 $25 1 $23 3 $20 2 $20 3 $22 2 $20 3 $19 2 

OB/GYN $25 2 $20 1 $20 1 $15 1 $15 1 $15 1 $150 1 

Family Medicine $30 2 $21 2 $25 1 $17 2 $18 2 $18 2 $18 2 $15 1 

Internal Medicine $30 1 $26 1 $20 1 $20 1 $20 1 $20 1 $17 1 

Total Average Plans    

Bases: Total 20  / PCP 7 / SPEC 13 

Total PCP SPEC 

$31.69 $22.76 $38.53 

• Average plan payment for an established patient visit of 40 
minutes was $32 

• Specialists were paid $39. 

• Private patients with no plan paid an average of $52 
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Payment for Established Patient Visit: 70 Minutes 

99223 - Established Patient Visit (70 minutes) 

No  
Plan 

N SSS  N 
Humana  

HHP 
N 

Humana  
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N 
First 

 Medical 
N 

$76 7 $43 11 $36 6 $33 5 $42 5 $33 9 $31 4 $33 7 $54 6 

Spec $86 5 $45 8 $41 4 $33 4 $47 4 $36 7 $35 3 $34 5 $54 6 

PCP $50 2 $38 3 $25 2 $30 1 $20 1 $22 2 $20 1 $30 2 

Urologist $50 1 $47 1 $47 1 $30 1 $30 1 

Physiatrist $80 1 $30 1 $30 1 $30 1 $30 1 

Pneumologist $100 2 $48 3 $37 2 $37 2 $47 2 $45 2 $29 1 $37 2 $40 2 

Endocrinologist $47 1 $45 1 $25 1 

Cardiologist $100 1 $45 2 $45 2 $29 1 $47 1 $30 2 $38 2 $34 2 $95 2 

Pediatrician $50 2 $34 2 $25 2 $30 1 $20 1 $22 2 $20 1 $30 2 

Internal Medicine $47 1 

Total Average Plans    

Bases: Total 11 / PCP 3 / SPEC 8 

Total PCP SPEC 

$50.50 $28.08 $55.99 

• Average payment by health plans for an established patient visit was $51 

• Specialists were paid significantly more that PCPs ($56 compared to $28) 
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Average Payments for New and Established Patient Visits 

Average Payments for Visits with/without Health Plan by Number of Minutes 

New Patient  Visit Established Patient Visit 

Minutes Average Payment: Health Plan No Plan  Minutes Average Payment: Health Plan No Plan 

TOTAL PCP SPEC TOTAL TOTAL PCP SPEC TOTAL 

10  $32 $32 $31 $66 5 $25 $24 $28 $35 

20 $31 $28 $35 $61 10 $24 $23 $25 $43 

30 $35 $27 $37 $71 15 $26 $19 $28 $44 

45 $36 $28 $40 $72 25 $28 $22 $30 $49 

60 $36 $26 $40 $79 40 $32 $23 $39 $52 

70 $51 $28 $56 $76 

• Patients with no health plan paid more than twice what health plans paid for first visits to 

all doctors, but the difference was less for established patient visits. 

• The average paid to all doctors for a 10 or 20 minute first visit was about the same. The 

average paid to all doctors for a 5, 10, or 15 minute subsequent visit also about the same. 

• The overall trend was for doctors to be paid more for longer visits, but payments to 

Specialists for longer visits increased more rapidly than payments to PCPs. 
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 For common medical procedures 
offered by each type of PCP and 
Specialist 

http://www.shutterstock.com/video/clip-311386-stock-footage-loopable-caduceus-animation-over-light-blue-background-reflection-on-bottom.html
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Payment for Initial Hospital Care: 50 Minutes 

99222 – Initial hospital care (50 mins) 

No  
Plan 

N SSS  N 
Humana  

HHP 
N MCS N PALIC N Mapfre N 

First 
 Medical 

N 
Asoc. De 
Maestros 

$58 2 $38 6 $33 4 $31 6 $29 3 $31 4 $28 4 $22 3 

Spec $75 1 $45 1 $35 1 $40 1 $45 1 

PCP $40 1 $37 5 $32 3 $29 5 $29 3 $31 4 $22 3 $22 3 

Physiatrist $75 1 $45 1 $35 1 $40 1 $45 1 

Pediatrician $40 1 $42 1 $30 1 $32 1 $20 1 

Family Medicine $40 1 $30 1 $35 1 $35 1 $25 1 

Internal Medicine $34 3 $32 3 $29 3 $26 2 $28 2 $22 3 $20 1 

Average Payments Made by All Health Plans* Average: No Plan 

Bases: Total  6 / PCP 5 / SPEC 1 Base: 2 

Total PCP SPEC Total 

$34 $33 $41 $58 

*Averages for all health plans include payments from some minor plans not included in 
detailed table below. This is true for all tables in this section. 
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Payments for Hospital Care: Medical Decision Making 
(MDM) Moderate Complexity 

99232 - Hospital Care MDM Moderate 
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$53 8 $28 17 $23 10 $27 11 $28 8 $23 17 $22 13 $24 14 $23 13 

Spec $62 6 $29 11 $25 6 $28 8 $28 7 $24 11 $21 9 $25 9 $24 10 

PCP $28 2 $26 6 $21 4 $25 3 $26 1 $22 6 $23 4 $22 5 $17 3 

Physiatrist $55 1 $25 1 $15 1 $20 1 $15 1 

Pneumologist $65 2 $24 5 $27 2 $24 5 $24 4 $22 5 $18 4 $22 4 $24 5 

Endocrinologist $75 1 $33 2 $40 1 $35 1 $25 1 $31 2 $23 2 $26 2 $55 1 

Cardiologist $55 2 $34 3 $22 2 $35 2 $38 2 $25 3 $24 3 $27 3 $18 3 

Pediatrician $28 2 $26 2 $22 1 $21 2 $26 1 $21 2 $20 1 $20 2 $15 1 

Family Medicine $35 1 $33 1 $30 1 $30 1 $30 1 

Internal Medicine $23 3 $20 3 $20 3 $20 2 $20 2 $18 2 

Average Payments Made by Health Plans    Average: No Plan 

Bases: Total 17 / PCP 6 / SPEC 11 Base: 8 

Total PCP SPEC Total 

$26 $24 $26 $53 
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Payments for Hospital Care: MDM High Complexity 

99233 - Hospital Care MDM High 
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$39 6 $28 4 $27 5 $24 4 $25 5 $33 5 

Spec $42 5 $30 3 $29 4 $24 4 $26 4 $33 5 

PCP $26 1 $23 1 $20 1 $25 1 

Oncologist / Hematologist $93 1 $15 1 $15 1 $15 1 

Pneumologist $26 1 $24 1 $22 1 $20 1 $22 1 $35 1 

Endocrinologist $26 2 $25 1 $29 2 $25 1 $30 1 $42 2 

Cardiologist $40 1 $40 1 $35 1 $35 1 $35 1 $30 1 

Pediatrician $26 1 $23 1 $20 1 $25 1 

Average Payments  Made by Health Plans    Average: No Plan 

Bases: Total 6 / PCP 1 / SPEC 5 Base: 1 

Total PCP SPEC Total 

$30 $23 $32 $50 

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466


 Custom Research Center, Inc.  46 

Payment for Office Consult: MDM Moderate 40 minutes 

99243 – Office consult (MDM moderate 40 mins) 
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Total Mean $93 6 $75 6 $94 4 $76 6 $74 7 $68 7 $70 7 $80 6 

SPEC $103 5 $75 6 $94 4 $83 5 $80 6 $74 6 $76 6 $80 6 

PCP $40 1 $41 1 $35 1 $30 1 $30 1 

ENT $70 1 $40 1 $40 1 $50 1 $40 1 $43 1 $55 1 

Neurologist $150 2 $150 2 $150 2 $150 2 $150 2 $150 2 $150 2 $150 2 

Pneumologist $75 1 $48 1 $35 1 45 1 35 1 $35 1 $30 1 

Endocrinologist $70 1 $38 1 $34 1 $40 1 $40 1 $40 1 $60 1 

Orthopedist $25 1 $40 1 $40 1 $45 1 $30 1 $40 1 $35 1 

Family Medicine $40 1 $41 1 $35 1 $30 1 $30 1 

Average Payments Made by Health Plans  Average: No Plan 

Bases: Total 7 / PCP 1 / SPEC 6 Base: 6 

Total PCP SPEC Total 

$70 $34 $74 $93 
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Payment for Office Consult: MDM Moderate Complexity 60 Minutes 

99244 – Office consult (MDM moderate 60 mins) 
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Total Mean $65 4 $39 4 $38 4 $36 4 $40 3 $42 3 $36 4 

SPEC $85 2 $35 2 $35 2 $38 2 $35 2 $38 2 $37 2 

PCP $45 2 $44 2 $41 2 $35 2 $50 1 $50 1 $35 2 

Orthopedist $100 1 $44 1 $40 1 $50 1 $40 1 $43 1 $43 1 

Cardiologist $70 1 $25 1 $30 1 $25 1 $30 1 $32 1 $30 1 

Internal Medicine $45 2 $44 2 $41 2 $35 2 $50 1 $50 1 $35 2 

Average Payment Made by Health Plans    Average: No Plan 

Bases: Total 4 / PCP 2 / SPEC 2 Base: 4 

Total PCP SPEC Total 

$40 $44 $36 $68 
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Payment for Inpatient Consultation: MDM Straightforward 

99252 - Inpatient consultation, MDM straightforward 

No Plan N SSS  N 
Humana  

HHI 
 N MCS N PALIC N Mapfre N 

First  
Medical 

N 

Total Mean $60 4 $48 4 $38 4 $43 4 $50 3 $37 3 $35 3 

Spec $73 3 $57 3 $43 3 $50 3 $50 3 $45 2 $35 3 

PCP $20 1 $20 1 $20 1 $20 1 $20 1 

Orthopedist $80 2 $55 2 $50 2 $60 2 $60 2 $60 1 $40 2 

Cardiologist $60 1 $60 1 $30 1 $30 1 $30 1 $30 1 $25 1 

Pediatrician $20 1 $20 1 $20 1 $20 1 $20 1 

Average Payments Made by Health Plans Average: No Plan 

Bases: Total 4 / PCP 1 /  SPEC 3 Base: 4 

Total PCP SPEC Total 

$44 $20 $49 $60 
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Inpatient Consultation (Moderate) and Critical Care Evaluation 

99254 - Inpatient consultation, moderate 

No Plan N SSS  N 
Humana 

HHI 
N 

Blue  
Cross 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

$103 2 $53 6 $60 4 $54 4 $56 6 $51 5 $51 5 $45 5 
Spec $103 2 $53 6 $60 4 $54 4 $56 6 $51 5 $51 5 $45 5 

Pneumologist $80 1 $55 3 $67 3 $55 3 $60 3 $53 3 $57 3 $38 3 
Endocrinologist $125 1 $52 3 $40 1 $50 1 $52 3 $48 2 $43 2 $55 2 

Average Payment: Health Plan   Average: No Plan 

Base: 6 Base: 2 

SPEC SPEC 

$55 $103 

99291 – Critical care evaluation and management 
 of the critically ill/injured patient first 30-74 mins 

No Plan N SSS  N 
Humana 

HHI 
N 

Blue  
Cross 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

$150 2 $36 4 $38 4 $36 2 $38 4 $32 3 $31 4 $37 3 

Spec $150 2 $36 4 $38 4 $36 2 $38 4 $32 3 $31 4 $37 3 

Pneumologist $150 2 $37 3 $42 3 $36 2 $42 3 $33 2 $31 3 $37 3 

Endocrinologist $30 1 $28 1 $25 1 $30 1 $30 1 

Average Payment: Health Plan   Average: No Plan 

Base: 4 Base: 2 

SPEC SPEC 

$36 $150 
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Payment for Incision and Drainage and Skin Biopsies 

10060 - Incision & Drainage of Simple Abscess 

No Plan N SSS  N 
Humana 

HHI 
  MCS N PALIC N Mapfre N 

First 
Medical 

N 

Total Mean $62 5 $53 5 $53 4 $44 5 $38 3 $38 4 $29 3 
Spec $73 3 $63 3 $63 3 $46 3 $45 2 $43 3 $39 2 
PCP $45 2 $38 2 $20 1 $40 2 $25 1 $25 1 $10 1 

Dermatologist $73 3 $63 3 $63 3 $46 3 $45 2 $43 3 $39 2 

Family Medicine $45 2 $38 2 $20 1 $40 2 $25 1 $25 1 $10 1 

11100 –Biopsy skin, subcutaneous tissue &/or mucous membrane  
(including simple closure), unless otherwise listed; single lesion 

No Plan N SSS  N 
Humana 

HHI 
  MCS N PALIC N Mapfre N 

First 
Medical 

N 

Total Mean $65 8 $54 6 $48 6 $45 6 $37 5 $38 7 $34 4 
Dermatologist $65 8 $54 6 $48 6 $45 6 $37 5 $38 7 $34 4 

Average Payment: Health Plan    Average: No Plan 

Bases: Total 5 / PCP 2 / SPEC 3 Base: 5 

Total PCP SPEC Total 

$44 $29 $50 $62 

Average Payment: 
Health Plan   

Average: No Plan 

Base: 8 Base: 8 

SPEC SPEC 

$45 $65 
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Payment for Excisions and Intra-lesion Injections 

11402 - Excision, benign lesion including margins,  
except skin tag (unless listed elsewhere), trunk, arms  
or legs, excised diameter 1.1 to 2.0 

No  
Plan 

N SSS N 
Humana 

HHI 
N MCS N PALIC N Mapfre N 

First 
Medical 

N 
Asoc. De 
Maestros 

N 

Total Mean $90 5 $76 3 $58 5 $71 4 $63 4 $63 4 $52 3 $50 3 

Dermatologist $90 5 $76 3 $58 5 $71 4 $63 4 $63 4 $52 3 $50 3 

11900 – Injection intralesional; up to and including 7 lesion 

No  
Plan 

N SSS N 
Humana 

HHI 
N Blue Cross N MCS N PALIC N 

Total Mean $35 4 $28 4 $29 3 $29 2 $26 4 $21 2 

Dermatologist $35 4 $28 4 $29 3 $29 2 $26 4 $21 2 

Average Payment: Health Plan    Average:  No plan 

Base: 5 Base: 5 

SPEC SPEC 

$66 $90 

Average : Health Plan  No Plan 

Base: 4 Base: 4 

SPEC SPEC 

$26 $35 
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Repair of Wounds, Destruction of Lesions 

12001 - Simple repair of superficial wounds 2.5 cm or less 
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Family 
Medicine $70 5 $70 5 $70 4 $72 4 $70 5 $70 4 $70 4 $70 4 

12002 - Simple repair of superficial wounds 2.6 cm to 7.5 cm 
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Family 
Medicine $77 5 $79 5 $79 4 $79 4 $79 5 $79 4 $79 4 $79 4 

17000 – Destruction(eg, laser surgery, electrosurgery,  cryosurgery, chemosurgery,  
surgical curettement), premalignant lesions (eg, actinic keratoses) first lesion 
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Family 
Medicine $36 8 $35 6 $40 6 $40 6 $38 5 $39 7 $28 4 

Average: 
Health Plans   

Average: No 
Plan 

Base: 5 Base: 5 

PCP PCP 

$70 $70 

Average: 
Health Plans   

Average: No 
Plan 

Base: 5   Base: 5 

PCP PCP 

$79 $77 

Average: 
Health Plans    

Average: No 
Plan 

Base: 8 Base: 8 

PCP PCP 

$38 $36 
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Carpal Tunnel Injection and Procedures to Treat Major Joints 

20526 – Injection, therapeutic, carpal tunnel 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N United N 
First 

Medical 
N 

Spec $20 5 $44 6 $40 5 $42 6 $30 5 $40 5 $30 5 $30 5 $17 5 

Physiatrist $20 5 $42 5 $40 5 $40 5 $30 5 $40 5 $30 5 $30 5 $17 5 

Orthopedist $51 1 $51 1 

20610 - Arthrocentesis, aspiration and / or injection 
 of major joint (shoulder, hip, knee joint) 
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Spec $32 12 $43 13 $38 10 $46 7 $42 10 $40 13 $45 12 $45 11 $38 8 $29 11 $44 3 

Physiatrist $24 7 $43 7 $38 6 $50 1 $40 5 $36 7 $40 6 $46 6 $35 5 $17 5 

Orthopedist $42 5 $44 6 $40 4 $46 6 $44 5 $45 6 $51 6 $44 5 $43 3 $40 6 $44 3 

Average: Health Plans    Average: No Plan 

Base: 6 Base: 5 

SPEC SPEC 

$34 $20 

Average: Health Plans    Average: No Plan 

Base: 13 Base: 12 

SPEC SPEC 

$41 $32 
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Knee Anthroplasty and Knee Anthroscopy 

27447 – Total Knee anthroplasty 

No  
Plan 

N SSS  N 
Humana 

HHI 
N MCS N Mapfre N First Medical N 

Orthopedist $1,600 3 $1,394 4 $1,220 4 $1,393 4 $832 3 $1,313 3 

29881 – Knee anthroscopy (medial or lateral )850 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

Orthopedist $850 4 $716 5 $720 5 $747 3 $730 5 $650 4 $700 5 $591 4 

Average: Health Plans    Average: No Plan 

Base: 4 Base: 3 

SPEC SPEC 

$1267 $1600 

Average: Health Plans Average: No Plan 

Base: 5 Base: 4 

SPEC SPEC 

$709 $850 
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Nasal Endoscopy and Diagnostic Laryngoscopy 

31231 – Nasal endoscopy 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

 Medical 
N 

Spec $77 5 $63 5 $60 5 $65 4 $85 5 $112 3 $82 5 $55 4 

ENT $77 5 $63 5 $60 5 $65 4 $85 5 $112 3 $82 5 $55 4 

31505 – Diagnostic Laryngoscopy, Indirect 

No  
Plan 

N 
Humana 

HHI 
N MCS N PALIC N Mapfre N 

First 
 Medical 

N 

Spec $100 2 $44 3 $53 3 $55 3 $59 3 $39 2 

ENT $100 2 $44 3 $53 3 $55 3 $59 3 $39 2 

Average Payment: Health Plans Average: No plan 

Base: 5 Base: 5 

SPEC SPEC 

$73 $77 

Average Payment: Health Plans   Average: No Plan 

Base: 3 Base: 2 

SPEC SPEC 

$48 $100 
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Laryngoscopy 

31525 – Laryngoscopy direct with or without tracheoscopy, diagnostic 
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Spec $165 5 $140 5 $189 3 $185 5 $137 4 $188 5 $193 3 $150 5 $169 3 

ENT $165 5 $140 5 $189 3 $185 5 $137 4 $188 5 $193 3 $150 5 $169 3 

Average payment: health plan Average: No plan 

Base: 5 Base: 5 

SPEC SPEC 

$165 $165 

Average Payment: Health Plan   Average: No Plan 

Base: 9 Base: 8 

SPEC SPEC 

$128 $106 31575 – Laryngoscopy flexible fiber optic 
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Spec $106 8 $108 9 $128 9 $116 7 $166 9 $154 7 $152 9 $106 7 $96 3 

ENT $106 8 $106 8 $129 8 $115 6 $166 8 $158 6 $153 8 $114 6 $74 2 

Pneumologist $120 1 $120 1 $120 1 $168 1 $135 1 $150 1 $60 1 $140 1 
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Bronchoscopy and Thoracentesis 

31624 – Bronchoscopy rigid or flexible including fluoroscopic guide, where 
 performed, with bronchial alveolar lavage 
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Spec $195 4 $304 3 $185 3 $233 3 $183 3 $360 3 $225 3 $137 3 

Pneumologist $195 4 $304 3 $185 3 $233 3 $183 3 $360 3 $225 3 $137 3 

Average Payment: Health Plan  

Base: 4 

SPEC 

$245 

32555 –  Thoracentesis or catheter, aspiration of the pleural space with imaging  
guidance 
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Spec $137 3 $98 3 $137 3 $100 3 $52 3 $90 3 $42 3 

Pneumologist $137 3 $98 3 $137 3 $100 3 $52 3 $90 3 $42 3 

Average Payment: Health Plan   

Base: 3 

SPEC 

$94 
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Upper Gastrointestinal Endoscopy with Biopsy,  and  
Flexible Sigmoidoscopy 

43239 – Upper gastrointestinal  endoscopy with biopsy 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

 Medical 
N 

Spec $391 10 $288 10 $244 3 $328 8 $330 4 $394 9 $386 9 $341 9 $343 9 

Gastroenterologist $391 10 $288 10 $244 3 $328 8 $330 4 $394 9 $386 9 $341 9 $343 9 

45330 – Flexible sigmoidoscopy 

No  
Plan 

N SSS  N MCS N PALIC N Mapfre N 
First 

 Medical 
N 

Spec $252 3 $110 3 $115 3 $114 3 $285 3 $75 3 

Gastroenterologist $252 3 $110 3 $115 3 $114 3 $285 3 $75 3 

Average Payment: Health Plan    Average: No Plan 

Base: 10 Base: 10 

SPEC SPEC 

$336 $391 

Average Payment: Health Plan  Average: No Plan 

Base: 3  Base: 3 

SPEC SPEC 

$130 $252 
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Average Payment: Health Plan    Average: No plan 
Base:  5 Base:  5 

SPEC SPEC 

$630 $665 

Average Payment: Health Plan   Average: No plan 

Base: 6 Base: 6 

SPEC SPEC 

$130 $471 

Average Payment: Health Plan    Average: No Plan 

Base: 9 Base: 9 

SPEC SPEC 

$395 $497 

59 

Colonoscopy 

45378 – Colonoscopy 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

 Medical 
N 

Spec $471 6 $310 6 $358 6 $338 4 $453 6 $356 6 $434 6 $300 6 

Gastroenterologist $471 6 $310 6 $358 6 $338 4 $453 6 $356 6 $434 6 $300 6 

45380 – Colonoscopy with biopsy 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

 Medical 
N 

Spec $497 9 $375 9 $372 7 $367 4 $451 8 $433 8 $436 8 $346 8 

Gastroenterologist $497 9 $375 9 $372 7 $367 4 $451 8 $433 8 $436 8 $346 8 

45385 – Colonoscopy with removal of polyps snare 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

 Medical 
N 

Spec $665 5 $588 5 $572 5 $567 3 $660 5 $699 5 $730 5 $580 5 

Gastroenterologist $665 5 $588 5 $572 5 $567 3 $660 5 $699 5 $730 5 $580 5 
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Complex Uroflowmetry and Cystourethroscopy 

51741 – Complex uroflowmetry (eg, calibrated electronic equipment) 

No  
Plan 

N SSS  N 
Humana 

HHP 
N MCS N PALIC N Mapfre N 

Spec $88 5 $57 5 $53 3 $46 4 $60 3 $60 3 

Urologist $88 5 $57 5 $53 3 $46 4 $60 3 $60 3 

52000 – Cystourethroscopy, examines urine storage & disposal system 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 

Spec $207 9 $139 9 $114 5 $141 3 $134 6 $109 5 $140 6 

Urologist $207 9 $139 9 $114 5 $141 3 $134 6 $109 5 $140 6 

Average: Health Plan    No Plan 

Base: 5 Base: 5 

SPEC SPEC 

$55 $88 

Average: Health Plan    No Plan 

Base: 9 Base: 9 

SPEC SPEC 

$137 $207 
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Colonoscopy of Cervix with Biopsy, and Dilation and Curettage 

57454 – Colonoscopy of cervix  with biopsy of cervix 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N United N 
First  

Medical 
N 

PCP $300 8 $276 9 $269 8 $271 6 $279 6 $312 9 $269 7 $371 9 $200 5 $114 8 

OB/GYN $300 8 $276 9 $269 8 $271 6 $279 6 $312 9 $269 7 $371 9 $200 5 $114 8 

58120 – Dilation and curettage 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N United N 
First  

Medical 
N 

PCP $267 6 $218 7 $200 6 $200 5 $257 5 $209 7 $212 7 $361 7 $200 5 $177 7 

OB/GYN $267 6 $218 7 $200 6 $200 5 $257 5 $209 7 $212 7 $361 7 $200 5 $177 7 

Average:  Health Plan    Average: No Plan 

Base: 9 Base: 8 

PCP PCP 

$267 $300 

Average : Health Plan   Average: No Plan 

Base: 7 Base: 6 

PCP PCP 

$226 $267 
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Vaginal Delivery and Cesarean Delivery 

59410 – Vaginal delivery; including postpartum care 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N United N 
First  

Medical 
N 

PCP $2041 7 $836 8 $1069 8 $1136 7 $836 6 $755 8 $807 7 $1100 8 $813 6 $856 8 

OB/GYN $2041 7 $836 8 $1069 8 $1136 7 $836 6 $755 8 $807 7 $1100 8 $813 6 $856 8 

59515 – Cesarean delivery; including postpartum care 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N United N 
First  

Medical 
N 

PCP $1981 8 $836 9 $1056 9 $1136 7 $836 6 $591 9 $832 8 $1075 8 $813 6 $817 9 

OB/GYN $1981 8 $836 9 $1056 9 $1136 7 $836 6 $591 9 $832 8 $1075 8 $813 6 $817 9 

Average: Health Plan    Average: No Plan 

Base: 8 Base: 7 

PCP PCP 

$914 $2041 

Average: Health Plan    Average: No Plan 

Base: 9 Base: 8 

PCP PCP 

$887 $1981 
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Removal Foreign Body from External Auditory Canal 

69200 –  Removal foreign body from external auditory canal 
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Total mean $60 3 $54 4 $32 3 $55 2 $34 3 $40 4 $26 3 $28 1 

Spec $60 3 $50 3 $32 3 $45 1 $34 3 $46 3 $26 3 $28 1 

PCP $65 1 $65 1 $20 1 

ENT $60 3 $50 3 $32 3 $45 1 $34 3 $46 3 $26 3 $28 1 

Pediatrician $65 1 $65 1 $20 1 

Average Payment: Health Plans    No Plan 

Bases: Total 4 / PCP 1 / SPEC 3 Base: 3 

Total PCP SPEC Total 

$39 $50 $37 $60 
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Removal of Impacted Cerumen 

69210 – Removal impacted cerumen 
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Total Mean $27 9 $26 10 $29 3 $25 11 $24 7 $25 11 $28 7 $27 11 $28 3 $23 8 $60 2 

Spec $27 9 $26 10 $29 3 $27 10 $24 7 $26 10 $28 7 $28 10 $28 3 $24 7 $60 2 

PCP $10 1 $15 1 $15 1 $16 1 

ENT $27 9 $26 10 $29 3 $27 10 $24 7 $26 10 $28 7 $28 10 $28 3 $24 7 $60 

Pediatrician $10 1 $15 1 $15 1 $16 1 

Average Payment: Health Plan    Average: No Plan  

Bases: Total 11 / PCP 1 / SPEC 10 Base: 9 

Total PCP SPEC Total 

$26 $14 $27 $27 
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Radiologic Exam, Chest, Single View and Computed 
Tomography, Abdomen and Pelvis without Contrast 

 71010 – Radiologic examination, chest; single view, frontal 

No  
Plan 

N SSS  N 
Humana 

 HHP 
N 

Humana  
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N 
First  

Medical 
N 

Spec $29 6 $23 6 $20 4 $18 5 $23 5 $19 6 $17 6 $20 6 $13 5 

Radiologist $29 6 $23 6 $20 4 $18 5 $23 5 $19 6 $17 6 $20 6 $13 5 

Average: Health Plan   No Plan 

Bases: SPEC 6 Base: 6 

SPEC SPEC 

$20 $29 

 74176 –Computed tomography, abdomen  
& pelvis without contrast material 

No  
Plan 

N SSS  N 
Humana 

 HHP 
N 

Humana  
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N 
First  

Medical 
N 

Spec $488 4 $394 4 $417 3 $365 4 $375 3 $330 4 $400 4 $327 4 $259 4 

Radiologist $488 4 $394 4 $417 3 $365 4 $375 3 $330 4 $400 4 $327 4 $259 4 

Average : Health Plan   Average: No Plan 

Base: 4 Base: 4 

SPEC SPEC 

$352 $488 
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Corneal Pachymetry 

76514 – Corneal pachymetry 

No  
Plan 

N SSS  N MCS N Mpafre N 

Spec $10 3 $10 3 $10 3 $11 3 

Ophthalmologist $10 3 $10 3 $10 3 $11 3 

Average: Health Plan   Average: No Plan 

Base: 3 Base: 3 

SPEC SPEC 

$10 $10 
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Ultrasound Breast and Ultrasound Abdominal 

 76645 – Ultrasound, breast (unilateral & bilateral) 
 real time with image  documentation 

No  
Plan 

N SSS  N 
Humana 

HHI 
N MCS N PALIC N Mapfre N 

First 
Medical 

N 

Spec $80 3 $60 3 $64 3 $62 3 $82 3 $68 3 $57 3 

Radiologist $80 3 $60 3 $64 3 $62 3 $82 3 $68 3 $57 3 

Average Payment: Health Plan    Average: No Plan 

Bases: 3 Base: 3 

SPEC SPEC 

$65 $80 

 76700 – Ultrasound, abdominal real time with image   
documentation complete 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N 
First  

Medical 
N 

Spec $139 5 $100 5 $98 4 $95 4 $100 5 $94 5 $89 4 $100 5 $85 3 

Radiologist $139 5 $100 5 $98 4 $95 4 $100 5 $94 5 $89 4 $100 5 $85 3 

Average Payment: Health Plan  Average: No Plan 

Base: 5 Base: 5 

SPEC SPEC 

$99 $139 
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Average: Health Plan    Average: No Plan 

Base: 4 Base: 4 

SPEC SPEC 

$62 $97 

Average Payment: Health Plan    No Plan 

Bases: Total 7 / PCP 5 / SPEC 2 Base: 7 

Total PCP SPEC Total 

$101 $99 $104 $121 

68 

Ultrasound 

76830 – Ultrasound, transvaginal non obstetric 
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Total mean $121 7 $100 7 $90 5 $95 7 $100 6 $100 7 $100 7 $111 7 $95 2 

Spec $175 2 $100 2 $95 2 $100 1 $100 2 $100 2 $100 2 $95 2 

PCP $100 5 $100 5 $90 5 $88 5 $100 5 $100 5 $100 5 $115 5 

Radiologist $175 2 $100 2 $95 2 $100 1 $100 2 $100 2 $100 2 $95 2 

OB/GYN $100 5 $100 5 $90 5 $88 5 $100 5 $100 5 $100 5 $115 5 

76856 –  Pelvic ultrasound  
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Spec $97 4 $59 4 $63 2 $62 3 $60 4 $65 2 $49 3 

Radiologist $150 1 $75 1 $100 1 $75 1 $75 1 $65 2 $75 1 

Urologist $97 3 $54 3 $25 1 $55 2 $55 3 $65 2 $35 2 
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Dual Energy X-Ray Absorptiomety (DXA) 

77080 – Dual energy x-ray absorptiometry (DXA), 
 bone density study, 1 or more sites; axial skeleton 
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Total mean $99 7 $90 7 $89 7 $89 6 $91 6 $84 7 $86 7 

Spec $95 2 $90 2 $88 2 $85 1 $98 1 $70 2 $75 2 

PCP $100 5 $90 5 $90 5 $90 5 $90 5 $90 5 $90 5 

Radiologist $95 2 $90 2 $88 2 $85 1 $98 1 $70 2 $75 2 

OB/GYN $100 5 $90 5 $90 5 $90 5 $90 5 $90 5 $90 5 

Average Payment: Health Plan    No Plan 

Bases: Total 7 / PCP 5 / SPEC 2 Base: 7 

Total PCP SPEC Total 

$88 $90 $83 $99 
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Immunization Administration: 1 vaccine 

90471 – Immunization administration (includes percutaneous, 
 intradermal, subcutaneous, or intramuscular injections);  
1 vaccine (single or combination vaccine/toxoid)  

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue  
Cross 

N MCS N PALIC N Mapfre N 
First  

Medical 
N 

Total mean $12 10 $11 10 $29 8 $14 5 $8 7 $13 6 $12 8 $11 7 

Spec $15 1 $15 1 $15 1 

PCP $12 9 $10 9 $31 7 $14 5 $8 7 $13 6 $12 8 $11 7 

Endocrinologist $15 1 $15 1 $15 1 

Pediatrician $13 3 $11 3 $20 2 $20 2 $8 1 $16 3 $16 3 $13 3 

Family Medicine $11 6 $10 6 $36 5 $10 3 $8 6 $10 3 $9 5 $10 4 

Average : Health Plan  Average: No Plan 

Bases: Total 10 / PCP 9 / SPEC 1 Base: 10 

Total PCP SPEC Total 

$14 $14 $15.00 $12 
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Psychiatric Diagnostic Evaluation: with  or without medical service 

90791 – Psychiatric  Diagnostic evaluation without medical service 

No  
Plan 

N SSS  N PALIC N 

Spec $72 5 $50 5 $73 3 

Psychiatrist $72 5 $50 5 $73 3 

Average: 
 Health Plan    

Average:  
No Plan 

Base:  5 Base: 5 

SPEC SPEC 

$56 $72 

90792 – Psychiatric  Diagnostic evaluation with medical service 

No  
Plan 

N SSS  N MCS N PALIC N 
First  

Medical 
N 

Spec $84 4 $53 4 $62 3 $70 3 $43 3 

Psychiatrist $84 4 $53 4 $62 3 $70 3 $43 3 

Average:  
Health Plan    

Average:  
No  Plan 

Base: 4 Base: 4 

SPEC SPEC 

$57 $84 
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Ophthalmological Services: examinations with treatment 

92002 Ophthalmological services: Medical examination and 
 evaluation with initiation of diagnostic treatment program; 
intermediate, new patient.  

No  
Plan 

N SSS  N 
Humana 

HHI 
N MCS N PALIC N Mapfre N 

First  
Medical 

N 
Asoc. De 
Maestros 

N 

Spec $83 6 $35 6 $31 5 $33 6 $35 3 $34 6 $23 5 $22 3 

Ophthalmologist $83 6 $35 6 $31 5 $33 6 $35 3 $34 6 $23 5 $22 3 

92012 – Ophthalmologist services: medical examination and  
evaluation, with initiation or continuation of diagnostic & treatment 
 program; intermediate, established patient 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue 
Cross 

N MCS N 
PALI

C 
N Mapfre N 

First  
Medical 

N 
Asoc. De 
Maestros 

N 

Spec $51 8 $27 8 $27 3 $27 6 $24 3 $26 8 $26 5 $27 8 $19 6 $32 4 

Ophthalmologist $51 8 $27 8 $27 3 $27 6 $24 3 $26 8 $26 5 $27 8 $19 6 $32 4 

Average: Health  Plan Average: No Plan 

Base: 6 Base: 6 

SPEC SPEC 

$31 $83 

Average: Health Plan   Average: No Plan 

Base: 8 Base: 8 

SPEC SPEC 

$25 $51 
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Average : Health Plan   Average: No Plan 

Base: 4 Base: 3 

SPEC SPEC 

$35 $20 

73 

Ophthalmological Services 
92015 -  Refraction 

No  
Plan 

N SSS  N 
Humana 

HHI 
N MCS N Mapfre N 

Spec $22 3 $23 4 $42 3 $29 4 $26 4 

Ophthalmologist $22 3 $23 4 $42 3 $29 4 $26 4 

Average: 
 Health Plan    

Average:  
No Plan 

Base: 4 Base: 3 

SPEC SPEC 

$30 $22 

92133 -  Scanning computerized ophthalmic diagnostic imaging posterior segment 

No  
Plan 

N SSS  N 
Humana 

HHI 
N MCS N Mapfre N 

Spec $34 4 $50 4 $38 3 $39 4 $42 4 

Ophthalmologist $34 4 $50 4 $38 3 $39 4 $42 4 

Average:  
Health Plan    

Average: 
No Plan 

Base: 4 Base: 4 

SPEC SPEC 

$41 $34 

92225 – Extended ophthalmoscopy initial 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

MCS N PALIC N Mapfre N 
First  

Medical 
N 

Asoc. De 
Maestros 

N 

Spec $20 3 $44 4 $77 3 $31 3 $36 4 $20 4 $32 4 $45 3 $24 3 

Ophthalmologist $20 3 $44 4 $77 3 $31 3 $36 4 $20 4 $32 4 $45 3 $24 3 
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Electrocardiogram (ECG) 

93000 – Electrocardiogram ECG interpretation and report only 
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Total mean $33 32 $28 34 $28 18 $28 21 $28 13 $28 29 $28 27 $29 29 $26 26 $24 7 

Spec $33 18 $28 20 $30 8 $29 14 $31 7 $29 19 $30 17 $30 18 $28 15 $25 4 

PCP $32 14 $28 14 $26 10 $25 7 $24 6 $26 10 $26 10 $27 11 $23 11 $23 3 

Gastroenterologist $55 1 $30 1 $30 1 $30 1 $30 1 $30 1 $30 1 

Pneumologist $30 2 $30 3 $30 3 $30 3 $30 3 $30 3 $30 3 $30 3 $21 1 

Endocrinologist $29 6 $25 7 $30 1 $26 4 $35 1 $27 5 $30 4 $30 4 $26 4 

Cardiologist $34 9 $30 9 $30 6 $30 6 $32 3 $30 10 $30 10 $30 10 $29 7 $27 3 

Family Medicine $30 3 $30 3 $30 3 $30 3 $30 3 $30 3 

Internal Medicine $33 11 $27 11 $26 10 $21 4 $18 3 $26 10 $24 7 $26 8 $23 11 $23 3 

Average Payment: Health Plan  No Plan 

Bases: Total 35 / PCP 14 / SPEC 231 Base: 32 

Total PCP SPEC Total 

$28 $26 $29 $33 
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Electrocardiogram Stress Test and Electrocardiographic Monitoring 

93015 – Electrocardiogram, stress test 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
 HHI 

N MCS N PALIC N Mapfre N 

Spec $167 3 $114 4 $128 3 $123 3 $190 4 $213 4 $188 4 

Cardiologist $167 3 $114 4 $128 3 $123 3 $190 4 $213 4 $188 4 

Average  Health Plan  Average: No Plan 

Base: 4 Base: 3 

SPEC SPEC 

$192 $167 

93224 – Electrocardiographic monitoring 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
 HHI 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

Spec $161 7 $154 7 $144 5 $139 5 $169 8 $154 8 $148 8 $121 6 

Cardiologist $161 7 $154 7 $144 5 $139 5 $169 8 $154 8 $148 8 $121 6 

Average: Health Plan    Average: No Plan 

Base: 8 Base: 7 

SPEC SPEC 

$192 $161 
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Echocardiography and Duplex Scans 

93306 - Echocardiography 
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Spec $353 8 $345 8 $377 5 $306 5 $283 3 $346 9 $330 9 $340 9 $280 6 $303 3 

Cardiologist $353 8 $345 8 $377 5 $306 5 $283 3 $346 9 $330 9 $340 9 $280 6 $303 3 

Average: Health Plan    Average: No Plan 

Base: 9 Base: 8 

SPEC SPEC 

$330 $353 

93925 – Duplex scan of lower extremity arteries 
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Spec $260 3 $180 3 $132 4 $124 4 $150 4 $123 3 

Cardiologist $260 3 $180 3 $132 4 $124 4 $150 4 $123 3 

Average:  
Health Plan  

Average: 
No Plan 

Base: 4 Base: 3 

SPEC SPEC 

$140 $260 

93970 – Duplex scan of extremity veins 
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Spec $181 4 $157 3 $142 4 $120 4 $145 4 $119 3 

Cardiologist $181 4 $157 3 $142 4 $120 4 $145 4 $119 3 

Average:  
Health Plan  

Average: 
No Plan 

Base: 4 Base: 4 

SPEC SPEC 

$135 $181 
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Duplex Scan and Transcranial Doppler Study 

93880 – Duplex scan of extracranial arteries 
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Spec $179 7 $155 7 $141 4 $146 5 $143 8 $152 5 $150 7 $140 4 

Neurologist $250 2 $160 3 $140 1 $154 2 $140 3 $155 2 

Cardiologist $151 5 $152 4 $141 3 $141 3 $145 5 $152 5 $148 5 $140 4 

Average Payment: Health Plan   Average: No Plan 

Base: 8 Base: 7 

SPEC SPEC 

$148 $179 

93886 – Transcranial  doppler study for the Intracranial arteries; complete study 
(vascular ultra sound) 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N MCS N Mapfre N 

Spec $267 3 $233 4 $255 3 $255 3 $238 4 $259 3 

Neurologist $267 3 $233 4 $255 3 $255 3 $238 4 $259 3 

Average Payment: 
Health Plan   

Average:  
No Plan 

Base: 4 Base: 4 

SPEC SPEC 

$250 $267 
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Spirometry Tests 

94060 – Spirometry Test:  Pre vs. Post bronchodilator 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

Asoc. de 
Maestros 

N 

Spec $79 7 $72 8 $59 8 $62 5 $60 9 $56 7 $75 9 $48 8 $49 4 

Pneumologist $79 7 $72 8 $59 8 $62 5 $60 9 $56 7 $75 9 $48 8 $49 4 

Average Payment: Health Plan    Average: No Plan 

Base: 9 Base: 7 

SPEC SPEC 

$65 $79 

94375 – Spirometry Test:  Flow volume loop 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

Asoc. de 
Maestros 

N 

Spec $48 2 $55 5 $60 5 $55 5 $50 5 $49 5 $70 5 $47 5 $67 3 

Pneumologist $48 2 $55 5 $60 5 $55 5 $50 5 $49 5 $70 5 $47 5 $67 3 

Average Payment: Health Plan   Average: No Plan 

Base: 5 Base: 2 

SPEC SPEC 

$56 $48 

http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKmrg9nJ3cYCFUm9gAodkNsB0Q&url=http://www.freeppt.net/background/light-simplistic-business-959.html&ei=4IymVam7L8n6ggSQt4eIDQ&bvm=bv.97653015,d.eXY&psig=AFQjCNE2qu-iROanOEH9RF932KLqKVk6vQ&ust=1437064477492389
http://www.google.com.pr/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMfKoIu23cYCFYmQDQod2QAGGg&url=http://www.galenusrevista.com/-Colegio-de-Medicos-Cirujanos-de-.html&ei=UXimVYfeGImhNtmBmNAB&bvm=bv.97653015,d.eXY&psig=AFQjCNGcAA-1k5Cf_jMln715DxIPyT2xLg&ust=1437059517407466


 Custom Research Center, Inc.  79 

Pneumology Tests 

94727 – Gas dilution or washout for determination of lung volumes 

No  
Plan 

N SSS  N Humana HHI N 
Blue  
Cross 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

Spec $60 7 $38 8 $46 8 $38 5 $32 8 $39 6 $38 8 $46 7 

Pneumologist $60 7 $38 8 $46 8 $38 5 $32 8 $39 6 $38 8 $46 7 

Average: Health Plan  Average: No Plan 

Base:  8 Base: 7 

SPEC SPEC 

$39 $60 

Average: Health Plan Average: No Plan 

Base: 9 Base: 7 

SPEC SPEC 

$46. $50 94729 – Diffusing capacity test 

No  
Plan 

N SSS  N 
Humana 

HHI 
N 

Blue 
Cross 

N MCS N PALIC N Mapfre N 
First 

Medical 
N 

Asoc.de 
Maestros 

N 

Spec $50 7 $46 9 $78 9 $44 6 $34 9 $36 7 $38 9 $33 8 $20 4 

Pneumologist $50 7 $46 9 $78 9 $44 6 $34 9 $36 7 $38 9 $33 8 $20 4 
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Needle Electromyography 

95886 – Needle electromyography; complete, each extremity 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N United N 
First  

Medical 
N 

Total mean $112 15 $127 15 $79 12 $97 7 $92 8 $95 15 $80 11 $89 11 $38 5 $56 10 

Spec $112 15 $127 15 $79 12 $97 7 $92 8 $95 15 $80 11 $89 11 $38 5 $56 10 

Neurologist $250 4 $266 4 $139 3 $139 3 $273 1 $216 4 $190 2 $184 3 $180 2 

Physiatrist $60 10 $77 10 $58 8 $66 4 $66 7 $50 10 $55 9 $53 8 $38 5 $25 7 

Neumoligist $75 1 $79 1 $68 1 $48 1 $25 1 

Average: Health Plan    Average: No Plan 

Base: 15 Base: 15 

SPEC SPEC 

$87 $112 
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95911 – 9-10 Nerve conduction studies 

No  
Plan 

N SSS  N 
Human

a 
HHP 

N 
Human

a 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N United N 
First  

Medical 
N 

Total mean $144 12 $210 12 $133 9 $125 4 $183 8 $191 12 $192 8 $180 8 $146 5 $179 8 

Spec $144 12 $210 12 $133 9 $125 4 $183 8 $191 12 $192 8 $180 8 $146 5 $179 8 

Neurologist $250 2 $264 2 $114 1 $114 1 $201 1 $263 2 $177 1 

Physiatrist $114 9 $199 9 $138 7 $128 3 $180 7 $176 9 $192 8 $181 7 $146 5 $176 7 

Pneumologist $200 1 $201 1 $115 1 $176 1 $201 1 

81 

Nerve Conduction Studies 

95910 –  7-8 Nerve conduction studies 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N 
First  

Medical 
N 

Total mean $219 8 $181 8 $133 5 $146 4 $157 2 $169 7 $195 5 $157 4 $150 5 

Spec $219 8 $181 8 $133 5 $146 4 $157 2 $169 7 $195 5 $157 4 $150 5 

Neurologist $217 3 $233 3 $195 2 $195 2 $217 3 $180 2 $190 2 $150 2 

Physiatrist $235 4 $145 4 $91 2 $97 2 $157 2 $130 3 $205 3 $123 2 $141 2 

Pneumologist $160 1 $166 1 $91 1 $145 1 $166 1 

Average: Health Plan  Average: No Plan 

Base: 8 Base: 8 

SPEC SPEC 

$161 $219 

Average : Health Plan    Average: No Plan 

Base: 12 Base: 12 

SPEC SPEC 

$177 $144 
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Digital Analysis of Electroencephalogram 

Average:  
Health Plan   

Average: 
 No PLAN 

Base: 5 Base:4 

SPEC SPEC 

$145 $163 

95957 – Digital analysis of electroencephalogram 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
 HHI 

N Mapfre N 

Spec $163 4 $153  5 $152 3 $148 4 $138 5 

Neurologist $163 4 $153 5 $152 3 $148 4 $138 5 
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96413 – Chemotherapy administration, intravenous technique;  
up to 1 hour single or initial substance / drug 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
 HHI 

N 
Blue 
Cross 

N MCS N PALIC N Mapfre N 

Spec $74 5 $56 5 $56 5 $56 5 $37 3 $48 5 $37 3 $34 4 

Oncologist / Hematologist  $74 5 $56 5 $56 5 $56 5 $37 3 $48 5 $37 3 $34 4 

83 

Chemotherapy Administration 

Average: Health Plan    Average: No Plan 

Bases: 5 Base: 5 

SPEC SPEC 

$47 $74 

96415 – Chemotherapy administration, intravenous 
 technique; each additionalhour (List separately in addition 
 to code for primary procedure) 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
 HHI 

N 
Blue 
Cross 

N MCS N PALIC N Mapfre N 

Spec $75 5 $63 5 $63 5 $63 5 $88 3 $66 5 $87 3 $71 4 

Oncologist / Hematologist  $75 5 $63 5 $63 5 $63 5 $88 3 $66 5 $87 3 $71 4 

Average: Health Plan    No Plan 

Base: 5 Base: 5 

SPEC SPEC 

$77 $75 
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Electrical Stimulation 

97032 – Electrical stimulation 

No  
Plan 

N SSS  N 
Humana 

HHP 
N 

Humana 
 HHI 

N 
Blue  
Cross 

N MCS N PALIC N Mapfre N United N 
First 

Medical 
N 

Spec $24 7 $20 8 $23 7 $30 3 $20 7 $20 8 $23 8 $20 8 $20 5 $21 6 

Physiatrist  $24 7 $20 8 $23 7 $30 3 $20 7 $20 8 $23 8 $20 8 $20 5 $21 6 

Average: Health Plan  Average: No Plan 

Base: 8 Base: 7 

SPEC SPEC 

$21 $24 
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